Division of Professional Licensure
Director
Agency Name: 
Division Of Professional Licensure
Job Title: 
Director 
M-Level: 
M IX
Annual Salary Range: $68,078 - $121,596
The Division of Professional Licensure, an agency within the Office of Consumer Affairs and Business Regulation, protects the public health, safety and welfare by licensing qualified individuals who provide services to consumers and by fair and consistent enforcement of the statutes and regulations of the boards of registration.  The Division oversees more than 30 boards of registration, regulating nearly 50 trades and professions, and is responsible for licensing and regulating the activities of over 330,000 individuals, corporations and partnerships. 

PRIMARY DUTIES: The Director oversees and provides leadership to the following areas:

Licensing Boards:  The Division of Professional Licensure oversees more than 30 boards of registration regulating nearly 50 trades and professions and is responsible for licensing and regulating the activities of over 330,000 individuals, corporations and partnerships. 

Legal Counsel:  Administrative counsel assists the boards in developing policy and regulations, advises the boards on the propriety of proposed actions, negotiates with testing services and provide legal opinions regarding matters affecting the boards, the professions and the Division.

Investigations:  This unit provides the Division's front line of consumer protection, investigating allegations of professional misconduct and inspections of business premises licensed by the boards.  

Prosecutions:  Prosecutors assist the boards and the Office of Investigations in determining which consumer complaints against licensed professionals suggest professional misconduct. 

Administration:  This unit provides technical and operational support and direction, coordinating budget and administrative functions, completing capital projects, and providing central accounting and computer services.

External Relations:  The Coordinator of External Affairs is the Director's liaison to private professional associations, consumer groups, and other interested organizations. This office is also responsible for producing all agency publications and managing agency press relations.

Health Care Fraud Unit (HCFU):  The HCFU investigates and prosecutes insurance fraud by licensed health care professionals such as billing for services never rendered or providing unnecessary treatment. 

QUALIFICATIONS: 
Applicants must have an advanced degree in law, public policy, government, economics, finance, business management or similar discipline or equivalent work experience and at least (A) eight years of full-time, or equivalent part-time, supervisory or managerial experience and (B) an understanding of public policy and an ability to articulate a wide range of professional practice issues.
PREFERRED QUALIFICATIONS: The successful candidate would have at least ten years experience, or the equivalent, in the practice of law with a detailed knowledge of administrative and regulatory law, and familiarity with licensing and registration practices.  The successful candidate would also possess an understanding of the way markets for professional services operate and an appreciation for the balance required between ensuring competitive markets and protecting the welfare of consumers.  Active membership in Mass. Bar.  Strong leadership skills.
RESUME AND COVER LETTER TO:

Donna Leete
Office of Consumer Affairs and Business Regulation 

10 Park Plaza, Suite 5170
Boston, MA  02116
The Division of Professional Licensure is an Affirmative Action/Equal Opportunity employer.  Minorities, women, persons with disabilities and veterans are encouraged to apply.
