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The Commonwealth Chief Information Officer/Assistant Secretary for Technology works closely with the Secretary for Administration and Finance, executive and legislative branch leaders and other stakeholders, to develop IT policy and solutions to best serve the operations of government and the needs of the public.  The ideal candidate will have significant leadership experience, a proven record of complex problem solving and planning, strong interpersonal and communication skills and a solid grounding in information technology.
The CCIO is:
· Responsible for leading enterprise-wide technology strategy and planning for the Executive Branch of the Commonwealth which includes 8 Secretariats encompassing 130 agencies  with nearly 67,000 employees and an annual operating budget of $30B. 

· Responsible for overseeing IT investments ($75 - $100M annually) 

· Agency head of the Information Technology Division (ITD).  ITD is responsible for the delivery of infrastructure services to the Executive Branch including the management of the Commonwealth’s central data center, the Mass.Gov portal, and all enterprise-wide applications.  ITD has 350 employees and an annual budget of approximately $73 million.
· Responsible for overseeing consolidated Secretariat technology programs throughout the Executive Branch including the build-out of the Commonwealth’s second data center scheduled to open in April 2012 and the creation and migration to a statewide network.
Duties include:
· Provide executive leadership in developing, expanding and conveying the Commonwealth’s technology vision.
· Develop and deliver to the Governor, Cabinet Secretaries and legislative leaders the annual IT report on the effectiveness of the use of information technology resources and progress in implementing the IT strategic plan.
· Develop and maintain an enterprise-wide IT strategic plan in collaboration with Secretariat CIO’s
· Direct the policy and strategic planning of information technology investments

· Lead the Commonwealth’s CIO Cabinet in determining the overall direction  and strategy for IT for the Commonwealth and to develop guiding principles and common approaches to IT management

· Ensure that Secretariat IT initiatives have clear business goals and success metrics that align with the Commonwealth IT Strategic Plan. 
· Ensure the protection of IT assets and the integrity, security and privacy of information entrusted to or maintained by the Secretariat.
· Frequently and effectively communicate the IT vision and plans throughout agency. Use targeted communications that are appropriate to the various stakeholders. Build excitement around the planned changes and understanding for the selected priorities. 
The Commonwealth CIO will report to the Secretary for Administration and Finance. Each of the eight Secretariat Chief Information Officers will have a dotted line reporting relationship to the Commonwealth CIO for Commonwealth-wide IT matters.

Opportunities and Challenges Include:

· Developing partnerships and collaborating with Secretariat CIO’s, Executive Branch and legislative leaders to implement technology by driving the debate and leading the discussion.

· Elevate and expand the role of Commonwealth CIO by reaching out to Municipalities and other parts of government 

· Instill change within the Commonwealth to more fully embrace a collaborative and progressive approach to the delivery of information technology

· Develop standards and processes for stakeholder involvement to assure that the needs of the business and technology align
EDUCATION AND EXPERIENCE REQUIRED
Education:
· Prefer Masters degree in Business, Public Policy or related field
Experience:
· Demonstrated experience managing a large complex IT organization
· Experience with and understanding of strategic and business planning methods, tools, and processes. 

· Demonstrated experience working through major organizational change 
· Strong business acumen with proven experience in thinking strategically and implementing tactically. 
· Experience in government, academia or non-profit a plus.
PERSONAL AND PROFESSIONAL ATTRIBUTES
 This person will possess personal and professional integrity, strong communication skills; strong analytical and decision-making skills along with considerable tact and diplomacy. The individual must possess strong leadership and managerial skills, strong interpersonal skills, high energy level and a positive outlook. In addition, this person must be customer focused/service oriented. 
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