	Agency Name
	Executive Office of Health and Human Services

	Official Title
	Administrator X

	Functional Title
	Director, MassHealth Operations

	Occupational Group
	Not Used

	Position Type
	NC - Non-Civil Service

	Salary Range
	$57,285.28 to $132,634.24 Annually

	Bargaining Unit
	M99

	Has this position been approved as confidential by HRD?
	No

	How To Apply
	Please send resume and cover letter to: 

Nancy L. McCone 
Children Youth and Families 
Employment and Staffing Unit 
600 Washington Street 
Boston, MA 02111 

Resume and cover letter may also be sent via facsimile to Fax 617-348-5980. 

Please reference the posting ID J24058 on all correspondence. 

IF YOU HAVE ANY QUESTIONS ABOUT THIS POSTING PLEASE CONTACT THE CUSTOMER SERVICE CENTER LINE AT 1-800-510-4122. 

	Agency Web Site
	http://www.mass.gov/eohhs

	Diversity Officer
	Ms. Lorraine Woodson, (617) 348-8409

	Qualifications (MERs)
	MINIMUM ENTRANCE REQUIREMENTS: Applicants must have at least (A) six years of full-time, or equivalent part-time, supervisory or managerial experience in business administration, business management, or public-administration and (B) of which at least four years must have been in a managerial capacity. 

SPECIAL REQUIREMENTS: None.

	Full-Time or Part-Time
	Full-Time

	Shift
	Day

	Location
	Quincy

	Facility Location
	100 Hancock Street North Quincy, MA 02171

	External Comments
	As the head of MassHealth Operations, supporting the $7 billion MassHealth program, CommonwealthCare and the Health Safety Net, the Director will have a major role in strategically defining a consolidated operational platform for all of EOHHS healthcare and related operations. The Director of MassHealth Operations reports to the Director of The Office of Medicaid within the Executive Office of Health and Human Services.

A criminal and tax history background check will be completed on the recommended candidate as required by the regulations set forth by the Executive Office of Health and Human Services prior to the candidate being hired. For more information, please visit http://www.mass.gov/hhs/cori and click on "Information for Job Applicants." 

	Duties
	Coordinate, monitor and support MassHealth program units, the Connector Authority (CommonwealthCare), and the Health Safety Net office. Provide a base for other eligibility operations and projects such as the Children’s Medical Security Plan/Healthy Start.

Oversee the Customer Service vendor contract which is the main point of interaction in the agency for over 1.2 million MassHealth members and thousands of active providers. 

Direct and oversee the following major service bureaus: 

• Intake & eligibility determination and renewal for MassHealth, CommonwealthCare and the Health Safety Net members.
• Claims Operations responsible for ensuring that claims are processed correctly and in a timely manner, and that the new Medicaid Management Information System (NewMMIS) is continually updated. NewMMIS streamlines the claims process and provides timely and accurate information to members, providers and staff.
• Board of Hearings, which functions independently in matters of adjudication.
• Operations Integrity, responsible for helping ensure compliance with all federal and state regulations; and identifying suspected member and provider fraud, waste and abuse.
• Publications, which develops and issues all MassHealth publications for providers and members.

Participate as member of the MassHealth Executive Team, the NewMMIS Executive Committee, and the Human Services Transportation Steering Committee.

	Preferred Qualifications
	• Strong management, communications, contract management and analytical skills. 
• At least 7 years of senior management experience, preferably in a large, complex unionized environment. 
• The ability to develop appropriate metrics to evaluate operational efficiency.
• Masters or Doctorate degree in Business Management or a related field. 
• Extensive knowledge of Medicaid regulations and waiver programs. 
• Extensive knowledge of MassHealth’s eligibility and claims payment systems.
• Knowledge of state and federal laws governing MassHealth.
• Ability to work as a member of a team, and the ability to facilitate and support team building activities. 
• Ability to set priorities and implement strategies, and to coordinate and direct project activities.
• Ability to create and manage change, including leading the unit in redefining business practices. 
• Ability to communicate MassHealth’s vision, mission and service policy positions. 
• Ability to work collaboratively, and to communicate effectively in both writing and oral presentation.

	Internal Comments
	Hiring Manager: Terry Dougherty (617) 573-1633. Backfill for: Russ Kulp.

	Optional Search Words
	 

	Number Of Vacancies
	1

	Allow Job Seekers To Apply OnLine
	No

	Job Is For Internal Distribution Only
	No

	Posting Duration
	14 Days

	Published On
	01-19-2011

	Application Deadline
	02-02-2011


